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— Abstract —

Relationship between Job Stressand Turnover of Registered Nurses
in aUniversity Hospital

Eun-Hee Lee, Sei-Jin Chang?, Hyun-Ok Kim?,
Jaehoon Roh®, Eun jung Park®, Jong-Uk Won®

Division of Nursing Severance Hospital Yonsei University Medical Center?,
Department of Preventive Medicine and Institute of Occupational Medicine Yonsei University Wonju College of Medicine?,
Department of Preventive Medicine Yonsel University College of Medicine and Institute for Occupational Health?®,
Division of Cardiology Cardiovascular Hospital Yonsel University Medical Center?

Objectives: This study was performed to investigate the relationship between job stress and the type of
turnover of registered nursesin a university hospital.

Methods: A total of 553 registered nurses who left the hospital between 1994 and 2005 were surveyed,
and aninterview record and self-administered questionnaire completed at the time of the turnover were
used to assess the relationship. Job stress was categorized into four sub-scales (factor I: insufficient work
authority and lack of autonomy, factor I1: work overload and time urgency, factor I11: interpersonal con-
flict and communication problems, and factor IV: role strain and ambiguity) using factor analysis. The
type of turnover was classified into two categories: voluntary and involuntary. SPSS (version 11.0) was
used for the statistical analyses.

Results: The direct cause of the turnover was getting a new job, and the nurses in the voluntary
turnover group were younger and less experienced than those in the involuntary turnover group. The dis-
criminant analysis findings indicated that the determinant factors affecting the type of turnover were mar-
ital status, factor | (insufficient work authority and lack of autonomy), factor Il (work overload and time
urgency), educational background, and the intention to get a new job. Meanwhile, the voluntary turnover
was associated with marital status (single), insufficient work authority and lack of autonomy, high educa-
tional background, the intention to get a new job, and low work overload and time urgency.

Conclusions: Job stress played a crucia role in the turnover of the registered nurses, and some job
stressors such as insufficient work authority and lack of autonomy, work overload and time urgency were
more related to the type of turnover. These results confirm the necessity for a management program or
job redesign to eliminate or reduce job stressors which lead to turnover such as insufficient work authori-
ty, lack of autonomy, work overload and time urgency. Furthermore, greater opportunities need to be
provided for developing their careers. Finally, further research is required to elucidate the specific job
stressors affecting the turnover of registered nurses.

Key Words: Job stress, Turnover, Voluntary turnover, Involuntary turnover
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Table 1. Factor analysis of job stressors in the study questionnaire (n=553)

Items Factor 1 Factor 2 Factor 3 Factor 4 Communality
Lack of opportunity to use one's ability 0.745 0.002 0.236 0.010 0.611
Lack of specialized training and education 0.721 -0.026 0.049 0.147 0.545
- Poor health and welfare system 0.649 0.386 0.040 -0.143 0.593
&  Uncertainty of your work 0.636 0.306 -0.011 0.306 0.592
5 Lack of autonomy in work 0.599 0.134 0.310 0.401 0.634
Insufficient pay 0.559 0.350 0.087 -0.257 0.509
Physical working conditions 0.422 0.349 -0.022 0.083 0.307
Lack of chance of promotion 0.415 0.242 0.394 -0.443 0.581
Lack of off-duty days or holiday 0.099 0.705 0.211 0.086 0.559
Physical health 0.061 0.676 0.024 0.116 0.474
é-l Frequent prolongation of work time 0.163 0.670 0.114 0.152 0.511
% Workload 0.335 0.656 -0.014 -0.016 0.543
Shiftwork 0.079 0.578 0.082 0.141 0.368
Lack of chance of rotation 0.110 0.478 0.232 0.116 0.308
Relationship with senior staff or manager 0.014 0.168 0.806 0.125 0.694
1 Conflict with manager’ s |eadership 0.184 0.162 0.805 0.125 0.724
%. Disapproval of one's capacity 0.532 0.100 0.552 -0.093 0.606
«w Relai onship with colleagues 0.006 0.048 0.513 0.460 0.477
Unacceptance of private opinion 0.465 0.150 0.506 0.410 0.664
n Heavy responsibility 0.044 0.341 0.190 0.674 0.609
%. Relationship with physicians 0.411 0.222 0.080 0.629 0.620
&  Competence of changing nursing job -0.071 0.416 0.227 0.499 0.478
Eigen Value 6.692 2.148 1.841 1.326
% of Variance 30.417 9.765 8.368 6.027
Cumulative % of Variance 30.417 40.183 48.551 54.578
Factor 1: Insufficient work authority and lack of autonomy Factor 2: Work overload and time urgency
Factor 3: Interpersonal conflict and communication problems  Factor 4: Role strain and ambiguity
Table 2. Classification of causes of nurses’ turnover (n=553)
Type of Turnover Items Number %
Voluntary Hospital, Private company, School nurse, etc 260 47.0
Graduate School, Study overseas 83 15.0
Involuntary Marriage, Infant-rearing 126 22.8
Immigration, Transferred 57 10.3
Sick-leave 21 38
Maladjustment to work 6 11
*: p value calculated by chi-square test.
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Table 3. Comparison of general characteristics according to type of turnover (n=553) Number (%)

Characteristics Voluntary (n=343) Involuntary (n=210) P

Age (years) <25 97 (69.8) 42 (30.2) 0.000
25~29 197 (63.7) 112 (36.3)
30~34 41 (49.4) 42 (50.6)
>35 8(36.4) 14 (63.6)

Marital Status Married 61(37.2) 103 (62.8) 0.000
Single 280 (72.7) 105 (27.3)

Educational Level College 92 (55.8) 73 (44.2) 0.008
University 217 (63.2) 126 (36.8)
Graduate school 29 (78.4) 8 (22.6)

Rotation in 1 243 (64.5) 134 (35.5) 0.154

/ between 2 73(57.9) 53 (42.1)

department (No.) 3< 24 (54.5) 20 (45.5)

Working duration (years) <1 39 (57.4) 29 (42.6) 0.005

1~2 72 (73.5) 26 (26.5)
3~5 139 (67.8) 66 (32.2)
6~10 72 (53.7) 62 (46.3)
11< 13(35.1) 24 (64.9)
Intention to get a new job Yes 171 (50.0) 72 (34.8) 0.000
No 171 (50.0) 135 (65.2)
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Table 4. Mean values and standard deviation of job stress factors according to general characteristics of study subjects (n=553)

Characteristics Classification Factor 1 Factor 2 Factor 3 Factor 4
Age (years) <25 443+ 145 302+ 134* 210+ 83 106+ 54*
25~29 444+ 137 293+139 498+ 89 97+57
30~34 398+154 2371149 181+ 91 84+63
>35 376+125 200+127 1794104 67148
Marital Status Married 406+ 150** 267+142 184+ 95* 81+ 54**
Single 447+ 136 290+141 204+ 85 103+58
Educational level College 423+151 2731142 205+ 92 92+54
Open university 450+102 303+128 200+ 88 97+53
University 439+ 143 291+140 197+ 87 101+60
Graduate School 402+ 140 2304145 160+ 80 80+55
Rotation in 1 441+ 137 291+138 197+ 85 97+55
/between 2 427+ 149 271+ 152 205+ 94 94+59
department (No.) 3< 397+161 252+138 182+103 87+65
Working <1 407+ 148** 331+ 123** 219+ 82** 133+59**
duration (years) 1~2 467+134 339+104 206+ 90 114+50
3~5 478+124 341+108 216+ 80 108+ 52
6~10 441+133 315+112 197+ 95 96+55
11< 407+ 149 251+119 187+106 94+ 57
Intention to get Yes 497+ 110** 352+ 106** 230+ 83** 116+54*
anew job No 421+142 307+113 189+ 89 104455

*: P<0.05 **:P<0.01 byt-test or ANOVA
Factor 1: Insufficient work authority and lack of autonomy  Factor 2: Work overload and time urgency
Factor 3: Interpersonal conflict and communication problems Factor 4: Role strain and ambiguity
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Table 5. Comparison of Job stressors according to type of turnover (n=553)

Mean+SD

Factor Items Voluntary Involuntary P
Factor 1: Lack of opportunity to use one’s ability 62.7+£22.6 51.1+25.1 0.000
Lack of Lack of specialized training and education 56.7+25.2 43.3+23.6 0.000
authority & Poor health and welfare system 62.5+23.6 57.8+249 0.029
autonomy Uncertainty of your work 56.9+25.1 50.2+27.0 0.007
Lack of autonomy in work 55.6+24.5 48.6+26.0 0.002
Insufficient pay 50.3+23.6 46.2+24.2 0.053
Physical working conditions 67.1+£315 62.0+24.3 0.049
Lack of chance of promotion 65.7+26.7 63.6+53.1 0.581
Sub-total 453+134 402+ 149 0.000
Factor 2: Lack of off-duty days or holiday 53.5+28.2 53.6+30.5 0.996
Workload & Physical hedth 54.9+27.8 61.3+30.2 0.021
time pressure Frequent prolongation of work time 51.1+26.2 51.3+26.3 0.939
Workload 69.7+23.3 68.0+23.8 0.396
Shiftwork 58.3+28.7 59.44+29.7 0.673
Lack of chance of rotation 38.0+26.4 39.9+29.7 0.475
Sub-total 282+139 284+145 0.905
Factor 3: Rel ationship with senior staff or manager 40.0+24.4 36.9+25.2 0.153
Problemsin Conflict with manager’ s leadership 448+25.8 415+25.8 0.153
relationship & Disapproval of one's capacity 52.6+22.6 47.8+25.6 0.028
communication Relationship with colleagues 30.6+22.0 30.9+225 0.866
Unacceptance of private opinion 44.8+21.9 425+24.7 0.317
Sub-total 2034831 90+ 97 0.123
Factor 4: Heavy responsibility 39.3+23.0 38.7+25.8 0.794
Role strain & Relationship with physicians 428+£25.2 37.0+255 0.019
ambiguity Competence of changing nursing job 29.0+188 30.7+22.7 0.397
Sub-total 98+55 93+61 0.307

*: p value calculated by t-test
Table 6. Results of discriminant analysis (n=553)
Variables Non-standard Standard Wilk's F P
discriminant discriminant Lamda
function function
coefficient coefficient

Marital Status* 1.716 0.740 0.891 49.50 0.000
Lack of authority and autonomy 0.005 0.600 0.865 31.69 0.000
Workload and time pressure -0.005 -0.544 0.832 2712 0.000
Education level* 0.278 0.265 0.821 21.94 0.000
Intention to get a new job’ -0.476 -0.236 0.813 18.46 0.000

*: marital status; 1. Married, 2. Single

* educational level: 1. College, 2.0pen university, 3. University, 4. Graduate school

% intenstion to get anew job: 1. No, 2. Yes

AT ole AR o] Ite] A¥o] HE 7|EY A
T Axel A sHTHMcClosky, 1974: Price, 1977:
Seybolt, 1978: Bluedorn, 1982: Huh, 1932:

Gang, 1985: Kim, 1985: Kim, 1986).

Aol w2

=
=

[e]
4=

M) ol 9Am e o

99



cigtatdelstslX] ® 19 # M 2 = 20074

et Al gom, A9 ol
% Hellriegel (1986), White (1973)]

e APl AP o FBAE B WA
£ Aem wadz g A9e dAz AA o4

X
=
)
o

re
-

et
—_>‘4—‘,
- o e

B2 2030 ]

— 3
N
0
oX,
1o
i
of,
iy
tlo
A
N

) o
)
vl
&
_0|L
rir
=
o,

o rr

% SE
S5 we ABWATL 7] WEe] 2R AAReE o
A gwzo] kg vl glth ol& Kim (1986)9) ¢
ol e} o] o) ATY Ao ThAFA o] a7

AL el whet AvEH, nlExprt 71 Ex}d] Bl o]
2l Eo] Eokoy ol A HHAA & v AdTolge
Hp7E 2-gab, ml &zt 71 &t Blel A =& Aol o
a =dsta A& &7 Ash] Wil eR s Ent
ddle] AFAAE BHH, w|EAkro] 7| EATET o)A
g o] A it frelatA EdkEu (McCloskey, 1974:
Park,1976; Weisman et al,1981: Huh, 1983:
Kim,1986) °|#gr Aif= nlE&atso] 7|&aksd Hls)
FHH R AHAAY 7137F B7] w2l For Kol
ok Wolf (1981)= 7H5el gk A, 53] 2hiEo] o
& Aglo] e A% olFe] TGt P, m=x9 o
2 21sARE gide® 2 Wandelt (1981)<] Aol
A& 71l tigk A9lo] oAl & 191 eH, Gang
(1985)9] AFolM= 7Hs =5 dddo] de AF oA
A} e Aow HuEH It

AEFF) we ARAF L A7 Guge ol 3

o7} ghge] WANAEH thevlm A% AR g
9 2§ 1o FAGHCR f9T Aot 9. &4
o] e AZE A% 2EYAE T YR B
Feka, Al Al 7bsdol sob 8 o] e
TAkl el o] Bo] e & ik ole AT G
o] 4REWZE % ofewd JFS vArhs Huh

UTHMobley, 1982).
3} A ol go] WALA o

2o Hlate] Fokom olgfdt Aol FATHOR fof
AT UEAE Wt ® 3 -2 5(1972)9 ATte}
Huh (1983)9] AP = 2535 3~5d d 7134
o] o]Fe] 7MF ESkttn BaE 3 vt o] A7l 7HE
BogFo] s g8 4 Al7lolrRE o] Fth
&3 7t5AE] o|F e 7hEoly e A Azte BAlR
FEh Mangione (1973)& @537 9 o] o
Z9402¢ AY T FF9eH, Kim (1986)2

—_
o
(e}

We7E dupgt AU ofe] 74R] o] f= o] A
© o] Astd Aeolgn ailct. BE AFolA
7|17ko] oA} AA4F AAIY vk B FHa gl
gl (Price,1977; Seybolt, 1978: Weisman et al,
1981: Bluedorn, 1982: Gang, 1985: Kim, 1985),
olelgt Al ARF ool wedt JAHIAY U=
o] oflel 4% A= o]F o] FTlsitr) o]# o]
as e d@4e Akt Qi

aelBng go o] AFdis AR o] AAE
THE olo] Theet FAEAC aXA] & ARAF

< AlEstete] oA ate] AAE Fetste Aol &

roap
i Ay

2y

o

il
o
)
A
>
Yol
Y
i
il
o
H
i)
o
_E
o
K
X
v
o,
v
e
i
A

& W o9l SJuE A g B ohek, e w
e 1 529 Rolsh gudl, AEA AT AFIFA

540] 4% sEdz0] 9FE vtk e

o4 ol e A% sEe 2 8ele] BAE EA}
So] Qo ARele 2B AT BS4E 2R
%, 2079, A28, ol99d% 3 ]98] Bo

7o} §Rgast gazkae] el volirh

‘g“m{m
o i ol rH

a3 XK
o] (Gusrafson et al, 1992) ©]2e] AAFFA7} F7-<2
Zhell wheh ARl o] A7) viApRAQl oA o g s}

of ZF 2Eg 2~ 8913 A ET
Shin (1993)# Park (1996)¢] A-7-olA

29, AYBARQ, IRYE 29 5L
A

SHetd ATAE DAY PB A3 A o)y
3| 2

=
HAA olAutt Bgrow B



3},]

57188 Agsiedo} Atk olge] BA) FAAAL
et 4ol W N2 A

43} Agig7el Adel Besihn v

2 A% 2L AL $E) BE Bl A0A ol
E

>,
)
i
i
i)
N
tot
4o
I
El
Ho
N
4o
I
&

Kim (1996)¢] 4TI A%A9 olge gl
7t ALle] ola) A4S mue Aoln, vAEE)

4, AdEd £ TFRTRL SAGEE, A0 |47
o A% EA, Eatel U, 4rel HFuck
L ogvel A% 2 A8l Bebl Aeach w8
£e wgolu 549 340l eldAY el %

FHA ¥ A AUst] oHr=E JHAA =HH
(Shin, 1993), Huh (1983)¢} Kim (1985)¢] ¢A-llA]
& 1o 7181207} o4 M w2 AR e
. o] A7 e gogsst $317139 #52 o4&
Axste Fagk QoA oA fdd mebd = o
g zpo] S Holx] egkth. Kim 5(1991)9] dFelAxe
o]Z ¥l EXMe 67%7F MAA Aoz = EH

o A2, AFA olF, BE, of, 4 Fom 43
auFE Ao® teika, FY4Ast 9908 A8%
Ao BRAD 2RAZ, A B 5 ARA
wito] TgEel dglont HPe IWFE Rl
54 e WAyel Ao s FAY AQBol AL
Ao BEOR WY, o] AL A4 AEY
B9 QY Feee e AT omAel 4D
of U@ A% 89l BAo] FEasic)

{o, ¥

zAre] o frgel #ofshe /& Fetslr] ¢S
of WEEAS AT A3, ELFE dF dd 3 A
& 759 At 225 ugFEo] 5255 B
A TR 9F A, aRla ARdE 2 AR &
Hpre] At W A AEH 049 ThedE wole
Aoz EAHI. b wzpdH o]H 2 VELs=E
AFAE B AL B5 i A7t RSS9
TG A&Ad et Bite] HEFR), w&FEo]
Sers, B A% 7wt gl Ay, aRla AR
T 9 AR ShERE Wo] ASE HiAEA o3} #
Aol Uik =, LA Aol BApLA oA K
ojFoz Q3 £4E AN § e AWH o)FE

Zol7] $13 AR Wk sAbEe] AREe] F
T LA Al ZRAA FaARE e 2
= e AFAA el eddva & 5 o

olFoldt Addo] £HOEFY o|ddh= Aor ugH
Aol ddE ouisid, 2ol 3 ¥ S FEete
Aol T3 FAo]o] 2ol ofLsh= el et
o= ALY FASHAA

) 37

2003) 1512 FA ol
B9 EE oAER
o i ulgA el QRuR B ka9 A Aekel &
Ao o} gl ZHEAIA H4A GBS Z 5 97

X
¢

i)
N
=

2
=l
)
fol
>~
=,
i
2
o
ol
o
o
o
rir

A=

ol A= % /A AFHE zn
7 FAste] Q1A anet o4 g
zfolol] w2 o) g W
A Easith EAE, A= P} A=
ste AEAE Bote] Mol AR AEYAE ARHo
2 PGriskA EPvhe Ao r AA 5}
Hkske] Aol A71E & Ak 2l

oy
.
P N e R

o,

rﬁﬂﬁ
o

moe

=
oL
ok
|o
h
=
-
)
Ho
ot
©
o2
o
tlo
=)
T N

N LR
N

B ox
ko
ro,
o
o
N
o,
8,
rr
o
=
X
ofy
ko
s
10
10
e~

4
E

i

],

i o
Ol

o|\
o 2

ofl
I
P =]

o
)

H ﬁéim [ o
(2
P
m o ®
2T
o,
_9_,2‘\1
=W
= g P
E
oy
—&obo‘%(i'
& ooy Ao
off Ny
1 re
o do
of,
I
T 1o
o2t
3oy
2oy o 12

-
lo
=
e
)
ko
-
i,
v
il
=
fru
)
o
>
)

o,
%

>~
>,
il "

Soox

N
)
>
)
N,
o
ol
ol
L
[19‘.'
i

>~
ol
fo
o

ox %
[o o

LY
o

2 of

B fole

re

-

X

ko

it

Lot
N
-
[
|m
o)
[
to, K
o,
1
fo  fol
rO
2
=

FO
2

25 o ATE @ Yehye
2 ol wAE BAAY
MR o] g oz PR oz vAE 919

T Slel FREA

4 1o
o
Ny
Y
fol
>
il
=

ol
ol
ol
]
)
i)
o 2
o,
ro N o
to & [o

ko

e AT F B ol NS e
2 HEd HEXALS Fote] 1994978 20059 3¢
Aolell o=@ ka4t % 553Welglon], AR FHe
FEEE ARAE o] g3kl AAHY B4} 4 T1E
s B 890 PRI F 208G B0 gl
o AR PHE SPSS 5 ZEaue olge] A
Aelsgont, AaAte AR 2EA S olF el Bl

—
o
—



[
e
rOll
>
le}
L
1o
ol
fol

ste|Xl M 19 # M 2 = 20074

rQ o
-4
=
ox
D)
rir
o
ot
Ot
ot
ol
o
fru
of,
=y
rO
ol
rlo
)
3
o
=

p
M
5
2
X
)
L
L
o,
)
rlo
o
N
=)
W
1:9
]
i

&}
2]
Te X Ao 210%"(37.9%) 10t 14 f3
2t L ASFE, IV FE FAT
Apol7k hglem, 304 migte] - AR o] o] =9k
Ot 354 o de] A HIAPEA olHo] ¥ w9t AE
el M = 71&2 BIAPEA o]l 1037 (62.8%) L=
Ehow, nEL ApTA ool 2807 (72.7%)02 =
ek WS T olMe gkl o A AEA
o]#o] 29%(78.4%) .2 WALA o]AHT} Egtom,
& TR 109 ool M e AREA o] o] HIAREA

Juch gskont, 104 ol gelAe HApEA ool 7}

9 J
N

i

)
)
.
vl
n)
i
s
vi

i

=)

(o]

o,

3

NIY

N
rlo
=

¥ o
)
o
N

. o X |o
Ho
lo
_°|£
X
NIV

R 1T« = R < TR |« PR R
L of
> )
E o
i -
ot o
N lo
o, T o,

Wi
Bx. s
ey M
fi
3R
vi
El
Ho
b
My
=2
o 2 ONE
&=

[o I >
o
o M
oy

itid
fo M
S of
=2 ol
= o
%
o
N

fru
Ho
o
E il o.
Sy
32,
o &

o

N,
o
ot

AL sielstr] gstel B B

=z]

= il =2

55 QT AT L ARH ¥
¥ 7

i
o 2

s o
>,
081:‘1‘
rok
i)
i)
=)
ot
ne

o
)
Hir
tlo

i

> Ho
4
Ach
oy
s R R U =

tlo o
T oY o

(i

—|~

T

L

by
e

k)
1o

N
)
olr

2,
o M
iy
o

22 4y o lo
Ty

(2 Ho o

N
-

2L 32

o
ox
1z
J
e
& jn)
2N
ol [—ug
o
is
N
AL rlo
g
Tl
me
Ny

e
2
o
ox
Ky
=
o
A
rEI
o,
L
o
&
B{if
=]
Ho
b
o HgJ o2 e
o ofN mo ro Lt 10

1,
i
o
ﬂllo _Ll
_nﬁ
o,
b
L
g0
Mo oM i g fo oY

O wE Y O pon pfrom N Mz
>,
=
O
0,
jus)
1e3
N
N,

30,
L)
N

= om

> o my

ey
rO }o[r
>~
=,
lo,
o
o

ry

N

N

9,

oX

=

2

(o

_,d
S8
o
i)
ox @ flo
N
o
N
E &
Al it
)
jubs) as
= |»
J8|m

rlo
A
-
-

e
YE
D)
o

ko

—_
(=}
Do

B9 7139 ¥E 28713 $E BAFYNE Dot
BRYT R, AR ALY vE 2O 3
487 Solch. mepd A o) 89 PAE U
EQRAT R ALY BE & 98pr)) 99 ga
w3o] B e st

Adams A, Bond S. Hospital nurses’ job satisfaction, individual
and organizational characteristics. J Adv Nurs 2000;32(3):
536-43.

An MK. The effect of nurse’s job stress on health practice
behavior. Yonse University Graduate School. 2003. (Korean)

Anthony WA.. Psychiatric rehabilitation: the need to integrate
with treatment services. Focus Ment Health Serv Res
1990;4(2):1-2.

Anthony WA, Cohen M, Farkas M, Cohen BF. Clinical care
update: the chronically mentally ill. Case management-more
than a response to a dysfunctional system. Com Ment Heal J
2000;36(1):97-106.

Blegen MA, Vaughn TE, Goode CJ. Nurse experience and edu-
cation: effect on quality of care. JNurs Adm 2001;31(1):33-9.

Bluedorn AC. A unified model of turnover from organizations.
Hum Relat 1982;35(2):135-53.

Cameron SJ, Horsburgh ME, Armstrong-Stassen M. Job satis-
faction, propensity to leave and burnout in RNs and RNAs: a
multivariate perspective. Can J Nurs Adm 1994;7(3):43-64.

Cnaan RA, Blankertz L, Messinger KW, Gardner JR.
Psychosocial rehabilitation: toward a definition. Psychosoc
Rehab J 1988;11(4):61-77.

Eo KS, Heo HK, Kim KY, Cho YJ, Kim EH, Kim SJ.
Relationship between job characteristics, job satisfaction,
and turnover intention among hospital nurses. Clin Nurs Res
2004,9(2):81-92. (Korean)

Gang HS. A study on the factors of the turnover intention of
nurses in hospitals. Chungnam Med J 1985;12(1):206-17.
(Korean)

Gillies DA. Nursing management: a systems approach. W.B.
Saunders. Philadelphia. 1994.

Gustafson D, Dushene P, Baker L. Stress and time manage-
ment. Addison-Wesley. Boston. 1992. pp 200-11.

Hellriegel DJ, Slocum W, Woodman RW. Organizational
Behavior. 4th ed. West Publishing Company. Minnesota.
1986.

Hong KP. A study on the burnout experience of clinical nurse.
Yonsel University Graduate School. 1984. (Korean)

Huh HG. A study on causes and reactions of intending turnover
of staff nurses working in hospitals. Yonsei University
Graduate School. 1983. (K orean)

Ingersoll GL, Olsan T, Drew-Cates J, DeVinney BC, Davis J.



Nurses' job satisfaction, organizational commitment and
career intent. J Nurs Adm 2002;32(5):250-63.

Jones CB. Staff nurse turnover costs: a conceptual model. Part
1. JNurs Adm 1990;20(4):18-23.

Kim CJ, Park JW. A study of the factors influencing the deci-
sions of nurses to resign. J Kor Acad Nurs 1991;21(3):383-
95. (Korean)

Kim JJ, Park SS. Human Resource Management. Bobmunsa.
Seoul. 1997.

Kim KJ. Process of employee turnover. Korea University
Graduate School. 1986. (Korean)

Kim KO. A study on the effects of work related variables on
job satisfaction and turnover intention: centering on nursesin
Y hospital. Graduate School of Business Administration
Chonnam National University. 1996. (Korean)

Kim MJ, Koo MO. Study to propose the baseline data for
developing the stress measurement tool for staff nurses
working in the hospital. J Kor Acad Nurs. 1984:14(2):28-37.
(Korean)

Kim MS. Study on factors affecting change of occupation.
Korea University Graduate School. 1980. (K orean)

Kim SA. A study of factors influencing turnover intention of
hospital nurses. Ewha University Graduate School. 1985.
(Korean)

Kim YM, Park S-A. A study on the turnover intention and the
turnover behavior of nurses. Seoul J Nurs. 1986;9(1):47-67.
(Korean)

Krausz M, Koslowsky M, Shalom N, Elyakim N. Predictors of
intentions to leave the ward, the hospital, and the nursing
profession: a longitudinal study. J Org Behav 1995;16(3):
277-88.

Larrabee JH, Janny MA, Ostrow CL. Predicting registered
nurse job satisfaction and intent to leave. J Nur Adm
2003;33(5):271-83.

Lee EJ. An Analysis of the factors affecting general hospital
nurses’ intention to leave the Job. Hanyang University
Graduate School of Administration. 2003. (Korean)

Lee MH. Analysis of studies on work stressin clinical nurses. J
Kor Acad Soc Adult Nurs 1996;8(1):180-200. (K orean)

Lee SM. A study on the causal relationships among nurses job
environment job characteristics, maturity, job stress, job sat-
isfaction and turnover intention in nurses. J Nurs Acad Soc
1995;25(4):790-806. (K orean)

Maier NR. Psychology in Industrial Organization. 5th ed.
Houghton Mifflin Company. Boston. 1982.

Mangiones TW. Turnover: Some Psychological and
Demographic Correlates. The 1969-70 Survey of Working
Conditions. Ann Arbor: University of Michigan, Survey
Research Center. 1973.

MaClosky J. Influence of rewards and incentives on staff nurse
turnover rate. Nurs Res 1974,23(3):239-47.

0]

ro
Job

S - 2TAte] BP AEH|AS O|F Zho| MRty

McConnell CR. Staff turnover: occasional friend, frequent foe,
and continuing frustration. Health Care Manage
1999;18(1):1-13.

Minkoff, K. Resistance of mental health professionals to work-
ing with the chronic mentally ill. New Dir Ment Health Serv
1987;33(1):3-20.

Mobley WH. Intermediate linkages in the relationship between
job satisfaction and employee turnover. J Appl Psychol
1977;62:237-40.

Mobley WH. Employee Turnover: Causes, Consequences and
Control. Addison-Wesley. Boston. 1982.

Mobley WH. Some unanswered questions in turnover and
withdrawal research. Acad Manage Rev 1982;7(1):111-6.

Park HS. Relationship between perceived nursing care role ori-
entation, job characteristics, and turnover among nurses.
Yonsei University Graduate School. 2003. (Korean)

Park SA, Yoon SN. Development a ratio scale to measure job
satisfaction. JNurs Acad Soc 1992;22(3):316-24. (Korean)
Park SN. Research according to turnover response and turnover
factor in clinical nurses. Seoul National University Graduate

School. 1976. (Korean)

Park SS. Study of stress, burnout and job satisfaction of clinical
nurses. Hanyang University Graduate School of Business
Administration. 1995. (K orean)

Park WC. The relationship between job stress and nursing per-
formance of emergency room nurses. Keimyung University
Graduate School of Education. 1998. (Korean)

Park WS. Organizational Management. Bobmunsa. Seoul.
1996. (Korean)

Kim M-S, Park YB. A study on the influence of job character-
istics perceived by nurses on their job satisfaction and orga-
nizational commitment. J Korean Acad Nur. 1999;29(6):
1434-44. (Korean)

Janssen PP, Jonge JD, Bakker AB. Specific determinants of
intrinsic work motivation, burnout and turnover intentions: a
study among nurses. J Adv Nurs 1999;29(6):1360-9.

Price JC. The Study of Turnover. lowa State University. 1977.

Price JL, Mueller CW. A causal model of turnover for nurses.
Acad Manage J 1981;24(3):543-65.

Rambur B, Palumbo MV, Mclintosh B, Mongeon J. A
statewide analysis of RNS' intention to leave their position.
Nurs Outlook 2003;51:182-8.

Seybolt JW, Pavett C, Walker DD. Turnover among nurse. J
Nur Adm 1978;8:4-9.

Shin YK. Human Resource Management. Kyungmoon
Publishers. Seoul. 1991.

Shin YK. Organizational Behavior. Dasanbooks. Seoul. 1993.

Song RY, Daly BJ, Rudy EB, Douglas S, Dyer MA. Nurses
job satisfaction, absenteeism, and turnover after implement-
ing a special care unit practice model. Res Nurs Health
1997,20:443-52.

103



ch

il

ArdefetslX] M 19 M 2 = 20074

Ta TW, Bame SI, Robinson CD. Review of nursing turnover
research, 1977-1996. Soc Sci Med 1998;47(12):1905-24.

Wandelt MA, Pierce PM, Widdowson RR. Why nurses leave
nursing and what can be done about it. Am J Nurs
1981;81:72-7.

Weisman CS, Alexander CS, Chase G. Job satisfaction among

104

hospital nurses: a longitudinal study. Health Serv Res
1980;15(4):341-64.

White CH, Maguire MC. Job satisfaction and dissatisfaction.
Nurs Res 1973;22:26-33.

Wolf GA. Nursing Turnover: some causes and solutions. Nurs
Outlook 1981;29(4):233-6.



