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— Abstract —

- —~—

In order to make an effective occupational health service program in a shipbuilding
industry, I surveyed the workers recognition of current occupational health service pro-
vided in health department of the workplace, their satisfaction with it and their need of
future service, During 4 months in 1995(from April Ist to July 31th), structured ques-
tionnaires were administered to 680 participants in heaith education program in a ship-
building industry in Inchon.

Most of them were men. They were young workers of 20-29 years old and their work
tenures were short(5 years or less). They knew that main activity of current OHS was
treatment of disease in workplace, but their satisfaction with current OHS was not good.
Their satisfaction with management of general diseases was high in the case of acute dis-
ease, namely, URI, diarrhea, abdominal pain, however their need of future service in
general diseases was high in the case of chronic disease, namely, hepatitis, back pain and
so on. Their concern of work related disease, their recognition of and satisfaction with
preplacement medical examination was high, and they need more medical care of occupa-
tional disease.

In working environmental management service, recognition of and satisfaction with the
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activities related to the personal protectives, safety management were high, and they
need highly communication of environmental evaluation and improvement of working

environment.

The opinions of workers strongly showed the need of improvement in specific health
examination and evaluation of work environment.

Conclusively the workers were not satisfied with current in plant occupational health
service. They wanted better services, especially in the medical care of occupational disease

and the management of work environment.
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