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— Abstract —

Level of Job Stressamong Social Workersat Social Welfare Agenciesin Seoul

Soo Chan Choi, Sang-A Kim?®, Jeong Eun Lee, Woong-Sub Park?®

School of Social Welfare, Yonsel University, Dept. Slver Welfare, Dong Seoul College?,
Department of Preventive Medicine and Public Health, Kwandong University?,
Interdisciplinary Programin Social Welfare Policy, Graduate School of Yonsel University?

Objectives: To investigate the level and variation of job stress according to social welfare organiza-
tions and work conditions among social workersin Seoul.

Methods: For this survey, a self-reported questionnaire was administrated to 1,000 social workers
working in organizations for social welfare practice in Seoul. A total of 432 completed questionnaires
were received (43.2% response rate).

Results: Social workers working in welfare organizations for the aged had higher job stress in the
areas of job demand, insufficient job control and lack of reward than those in other welfare organizations.
In addition, higher job stress was found in those in charge of both service and administrational work,
without regular time for rest, working over 10 hours, in the frontline and senior grade.

Conclusions: This study confirms the importance of guaranteeing regular time for breaks in the work
schedule and of considering the service and administrational work ratio in job arrangement in order to
alleviate stress of social workers.

Key Words: Stress, Social workers, KOSS
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Table 2. Comparison of Korea Occupational Stress Scale (KOSS) by industries and organizations

F-value

Other

Welfarefor the Welfarefor the

Total welfare

Total employer*

(p-vaue)

Community
welfare center

disabled

aged
Mean+SD

(p-value)

t-value

Mean+ SD

Mean+ SD

Mean+ SD

Mean+ SD

Mean+SD

(0.062)

2.468
2.659

46.5+12.6 42.8+10.7 43.8+13.8

47.0+12.8

(<0.001)
(<0.001)
(<0.001)

7.710
-9.933
14.536

453+127

51.2+8.8

Job stress

(0.048)
(<0.001)
(0.174)
(0.505)
(0.085)
(0.031)

57.2+154 62.0+18.9 57.3+16.2

61.9+185
479+14.6

59.4+17.2

51.1+13.0
53.9+12.6
40.0x£12.7

Job demand

8.727
1.665

0.782

36.6+14.4 43.6+16.6

42.0+154

42.8+15.7

Insufficient job control
Interpersonal conflict

Job insecurity

40.3+£16.1 36.4+14.6 36.0£19.5

394+17.7
48.2+40.1
452+17.4
46.8+19.0

(0.055)
(0.039)
(<0.001)
(<0.001)
(<0.001)

1.927
2074
8.591
28.298

384+17.1

43.4+233 43.6+£23.3

49.4+453

46.7£36.0

50.3+126

2224
2.985
0.067

44.2+15.1 45.6+20.0

49.6+15.7

46.5+17.2

53.7+149
68.2+17.4
41.8+13.1

Organization system
Lack of reward

39.4+12.8 43.8+19.9

451+16.7

441+17.6

(0.977)

37.4+185 37.3+17.0 37.5+19.1

38.3+18.3

4.755

37.6+18.2

Occupationa climate

* Chang S, Koh S, Kang D, Kang M, Kim S, Kim S, Kim J, Kim J, Kim H, Roh S, Park J, Son M, Woo J, Lee C, Chung J, Cho J, Chae C, Kong J, Kim |, Kim J, Kim H, Park J, Huyun S, Son

2|57

D, Study on Developing and standardizing an Occupational Stress Scale for Korean Employees (Second year). Korea Occupational Safety & Health Agency. Incheon. 2004. pp 69-70.
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