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— Abstract —

Work-Family Conflict and Job Satisfaction of Two-Income Family
Soo Chan Choi?, Jong-Min Woo?, Woong-Sub Park?, Sang-A Kim®

School of Social Welfare, Yonsel University?,
Department of Psychiatry, Seoul Paik Hospital, Inje University School of Medicine,
Stress Research Institute, Inje University?,
Department of Preventive Medicine and Public Health, Kwandong University Interdisciplinary
Programin Social Welfare Policy, Graduate School of Yonsei University?,
Department of Slver Welfare, Dong Seoul College?

Objectives: Work-family conflict can arise from two opposite directions: the experiences at work
interfere with family life and the experiences in the family interfere with work life. This study explored
the effects of the presence of two income sources on the association between work-family conflict and
job attitude.

Methods: Responses to structured survey questionnaires were received from 236 two-income families
living in the Seoul Metropolitan Area.

Results: A differential effect was observed between single-income families and two-income families.
Higher job satisfaction was related with lower work interference with family (WIF) among single-income
families and with lower family interference with work (FIW) among two-income families.

Conclusions: Employee welfare programs need to be expanded to enhance job satisfaction for the
increasing number of two-income families.

Key Words: Two-income family, Work-family conflict, Job satisfaction, Family-friendly corporate

welfare systems
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Table 1. Genera characteristics of study subjects

Demographic Classification Single-income Two-income
. . - x2or t p-value
characteristic families(%) families(%)
Sex Male 95 (95) 58 (42.96)
Female 5 (5) 77 (57.04)
x*=68.47 <0.01
Age(years) 38.62+6.02 36.53+6.38
t=2.53 0.01
Education level <High school 6 (6.06) 19 (14.18)
University 79 (79.8) 103 (76.87)
> Graduate school 14 (14.14) 12 (8.96)
x?=4.93 0.0849
Flexible work No 86 (86) 118 (88.06)
Yes 14 (14) 18 (11.94)
x?=0.22 0.6411
Child care time(a week) 20.04+14.11 15.74+14.77
t=2.25 0.03
Working experience(yrs) 10.52+7.10 10.03+9.96
t=0.43 0.66
WIF* 27.86+6.10 27.75+5.56
t=0.14 0.89
FIw' 22.15+4.93 23.00+£5.04
t=-1.28 0.20
Supervisor support 10.42+1.76 10.01+2.12
t=1.58 0.1156
Work limitation 18.95+7.56 18.42+7.68
t=0.52 0.60
Family demand 8.04+£2.19 8.26+2.32
t=-0.75 0.46
Job satisfaction 24.30+3.98 24.50+4.51
t=-0.35 0.73
*: work interference with family, ': family interference with work
Table 2. Results of univariate analysis (N=236)

Variables Single-income families Two-income families
N Mean=SD torF p-value N Mean=SD torF  p-vaue
Sex Male 94 24.35+3.89 58 24.19+4.80
Female 5 23.4+5.98 73 24.75+4.28
t=0.52 0.605 t=-0.71  0.479
Flexible work No 84 24.24+4.18 116 24.46+4.45
Yes 14 2457+2.71 14 24.64+5.24
=-0.29 0.774 t=-0.15 0.85
Education level  <High school 6 23.33£3.61 19 25.68+3.42
University 78 24.40+4.10 101 24.44+4.46
>Graduate school 12 24.46+3.34 12 22.67+5.90
F=0.20 0.819 F=1.67 0.192
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Table 4. Results of multivariate analysis for job satisfaction level

Single-income families Two-income families
B SE p-vaue B SE p-value
Constant 29.87 451 <.001 30.43 3.48 <.001
WIF -0.19 0.09 0.043 -0.03 0.10 0.764
FIW 0.07 0.11 0.504 -0.27 0.11 0.014
Sex -1.15 1.83 0.532 0.23 0.78 0.767
Flexible work 141 134 0.297 153 127 0.234
Work limitation 0.02 0.06 0.790 0.02 0.06 0.778
Supervisor support 0.19 0.27 0.476 0.10 0.20 0.612
Family demand -0.53 0.21 0.014 -0.04 0.18 0.821
R-square 0.196 0.123
Adjusted R-square 0.130 0.07
F 2.96 0.008 223 0.037
Poll vjs) ARREEst Folop) BATHPO.05). B 2 ¥kl A1Ee] 277 AL Aol aRA e Al
Polg thez @ qEIARAd e Aol Al o w8l ARVEws) gl A et A9 @
NAE BEo| FaT5E AVHIEE G BRo  FolM Gutek Y& 715 87 W] Sojd spt
B, 02 W55 #olax gsith(Table 4). 2u A7t oF oo} e ARWAZL Yrkn W
AT, Woo 5E AUNE, AUIS, =R HIE
o A 5 A BA AEes 2RAEY AdE 2
Eds ol w1 olAdmrt wrha Budh v olo.
B A7E g4l shgel e 253 el 4% B Aeld Jehd slEe a7s gRaiEnile 2y
o AAe 250l ARREEd nlAe ARA Gl 7L WA A& A7 AT IR, B AFe 27
$4¢ nAAE A S £ B0 A%Y3lo] 4PolN YRE FAstcn 2E7
A7az E8o] wilo] vE Ago] el 71 & 27} Ha ofle] ARiEre] JFE Fol oA 1
SH5E, JHol 470l NAE 2EAFRT ¥ Bu  esle 9ol Wity @ % Atk
st olH g A= el ¥4 (rational view) 3 O3] e AT sholol e 27 o] 7Hel 7]
oM AR & k. FA BHAMNE AT 25 Ae 2R R85 ARVERE fdh) w2
ole BEd HAR WA ASE APgetn gk, e Ro] R nhe HFe] el AAe wE
olF Agat APAe] 2T AL AP PYRE T ARRERG] gl AEH o] unHY J@
& ol glofof Arke Zoltt, AwHom AUA  BHM B e JywA Y, e gud
49 71 Agolehl FRAE ASletnE wiel Aol el mfedoletn HE neby AEA
goln Bl Aol shgeln Bl AbeTh o Be < A9 wPdlA Al ngdeel ohd el
HFS AN ol vlawd B AE BuE Rl wBAIRM Frke g7o] Mg Z1AE 25 o Be
A 250 AT Pogel x maAd @ AR 1 99 FE AR ¥ 4 A sielngtle) 3
Bt Az dslold 4 glon], A9 sk PUE  SuA @il ABAQ 4ol dolslm @ & slE
S WEe® & Gutek 79 dF % Chang 7 ZHAkll g odzt kst ok whebA] o]2igh A4l
Kim"¢] d7A3ete dx|e Zlolct o afrge] obd GgoMe] mE At Fte 2E
g3 e AT ol oA el 7Pl 714 g5 & F vk 3 ol dola Byl ool
T Asiavt Aades gRises fosA w7 Holgh AtsjA| 2=glo| A 7iQlo] ‘et &' ow £& ‘g
Uebsket ol Edele A% M Adde 2] ¥ B ow olFehs e ouiskedl, LElR 7oA
wj-g-2kel el 7HAF 8 g 5 7HE el 3ol YiRE Ao r Fol 71& o] oL ofmy Ex wj-at
TP 7] wfZo] A nfg g Jgolgta Yzt ZA7F opdel 2rAtEA HFGEE FaoR SRRt
= HAddMe AR el 7oAl Aol of PR Qe Aed ke B e A 7P elA
= MAe As o AdsA Adstia e AR AL AggAder A ofHo] folskx] R Ha, 1 2
A # 7ol A 7Ae Aee A vt &
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