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— Abstract —

Worker's demands and Group Health Service Agency's
Intention for Worksite Medical Care

Jong Uk Won, Jae Seok Song, Seon-A Jeong, Whami Park”, Jachoon Roh

Department of Preventive Medicine, College of Medicine, Yonsei University
Graduate School, Yonsei Univesity”

Objectives : This study was performed to survey worker's demands for worksite med-
ical care and agency’'s intention for offering worksite medical care in Group Health
Service Agency.

Methods : One study subjects were employers, workers and office personnels in 167
factories. They were asked for medical care utilization behavior and worksite medical care
demand. 121 employers(72.5%). 145 office personnels(86.8%) and 816 workers(60.5%)
answered the questionnaire. The other subjects were doctors, nurses and administrators in
66 Group Health Service Agencies nationwide. They were asked for intention of offering
worksite medical care in Group Health Service Agency through the mail survey. 31 doc-
tors(47.0%), 38 nurses(57.6%) and 34 administrators answered the questionnaire.

Results @ 87 percentage of doctors and 94 percentage of nurses had experiences of being
requested to prescribe and laboratory examination. All nurses, 94 percentage of adminis—
trators and 76 percentage of doctors thought that it was necessary to give medical treat-
ment at worksite. Also in worksite 85 percentage of employers, 86 percentage of office
personnels and 81 percentage of workers answered that they accepted the worksite med-
ical care when it would be given.

Conclusions @ Worksite medical care should be permitted because almost of all workers
and employers requested worksite medical care, and doctors and nurses in Group Health
Service Agency were willing to give worksite medical care and there was necessity to pre-
vent occupational cerebrovascular disease.

Key Words : worksite medical care, Group Health Service Agency
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Table 1. General charateristics of group health service agency (GHSA)

192 7.0% | 2 (Table
P4A9e] A9 waneda Agle] deele

Ttems Classification Frequency(%)
No. of industries for GHSA™ 77.6+56.3
No. of government supported industries for GHSA* 99.5+46.33
No. of doctors in charge of GHSA* 1.9+0.7
No. of nurses in charge of GHSA* 3.5+1.9
No. of office personnel in charge of GHSA* 7.0+8.4
Classification by no. of workers which were performed less than 10,000 8(23.5)
periodic health examination per year 10,000~20,000 12(35.3)
more than 20,000 14(41.2)
Classification by no. of industries which were performed less than 299 21(61.8)
work environment assessment per year 300~499 8(23.5)
more than 500 5(14.7)

* Mean=®S.D
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Table 2. General characteristics of doctors, nurses and office personnels in GHSA

Frequency (%)
Items Classification 3
Doctors(n=31) Nurses(n=38)  Office personnels(n=34)
Age(year)” 42.9+12.3 33.5+7.5 39.1+6.7
Career for occupational health* 28.94+19.7 72.7+100.5 102.0+70.8
service(months)
Duration after acquiring the license(years)* 16.1+12.8 12.1£5.7 -
Kinds of doctor general physician 2( 6.5)
intern 1( 3.2)
resident for 4(12.9)
occupational medicine
board certificate for 16(51.6)
occupational medicine
board certificate for 3(9.7)
clinical medicine
board certificate for
both occupational 5(16.1)

medicine and clincal
medicine

* Mean+S.D
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Table 3. General characteristics of survey respondents

HAmEo Z[Ee] AW M=ol chet 22A 27 % AAl 9

i

unit: persons(%)

Office personnels in charge of occupational health service Workers
Age(mean, years) 34.5 34.4
Length of service(years) 3.2 6.8

Sex male
© female

Total

115(79.6%)
30(20.4%)
145 816

599(73.4%)
217(26.6%)

Table 4. Utilization behavior for medical institution

unit: persons(%)

Office personnels in

charge of occupational Workers
health service

Difficulties in visiting hospital =~ High cost 4( 3.9) 57( 9.3)
Long distance 9( 8.9) 59( 9.7)
Difficulties in schedule 39( 38.2) 284( 46 5)
Complexity/long waiting 57( 49.0) 211( 34.5)

Total 102(100.0) 611(100)
Usual hospital visiting time During working hours 35( 33.3) 118( 18.7)
Resting/lunch time 21( 20.0) 112( 17.7)
After closing hours/weekend 47( 44.8) 367( 58 1)
Day off 2( 1.9 35( 5.5)
Total 105(100.0) 632(100.0)
Hospital cost without burden less than 10,000 won 55( 52.9) 370( 59.9)
10,000 won to 29,999 won 39( 37.5) 196( 31 7
30,000 won to 49,999 won 8C 1.7 46( 7.4)
more than 50,000 won 2( 1.9 6( 1.0
Total 104(100.0) 618(100.0)
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Table 5. Experience to be requested to medicate - 2t
or test blood unit: persons(%) - =
Experience Doctor Nurse wAR g Aldel o] oA} tEale] ol
Yes 27(87.1) 350947 & AH mARAe] Jdolgs A B 5
No 4012.9) 20504 grd, AqadnAMA R A 172 BAw
Table 6. Woksite medical care in group health service unit: persons(%)
Office
personnels in
Employer charge of Workers
occupational
health service
Acceptlg.gt the v 99( 85.3) 84( 85.7) 496( 80.9)
worksite No 17( 14.7) 14( 4.3) 117( 19.1)
medical care
Total 116(100.0) 98(100.0) 613(100.0)
Advantage in Workers' health protection 78( 72.2) 53( 48.2)
accepting Good image of company 3( 2.8) 7( 6.4)
worksite Decreasing absence due to illness 1C 0.9 2( 1.8)
medical care Convenience 26( 24.1) 48( 43.6)
Total 108(100.0) 110(100.0)
Reason for Retrenchment of expenditure 7( 7.2) 30( 5.3)
accepting Receive treatment in company 33( 34.0) 199( 35.2)
worksite Confidency 11( 11.4) 38(C 6.7
medical care Time saving 46( 47.4) 299( 52.8)
Total 97(100.0) 566(100.0)
Health exam. explanation
Fol low-up
Health counseling
Diagnosis & treatment
Vaccination  —
R
Reffer service—
—t + } t + t t t t { (%)
0 10 20 30 40 50 60 70 80 90

Employer [ Person in charge M Enployee

Fig. 1. Concentrated topic in group health service agency.
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Table 7. Employer’s supportive intention for
worksite medical care

Frequency(%)
Support above all else 11( 10.2)
Support within the range
of not disturbing the work 72( 66.7)
Support during rest or
lunch time 25( 23.1)
Total 108(100.0)

Table 8. Attitude for worksite medical care in group health service agency
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= AR o2 2(46.5 %)%
(34.5 %)=& E°1A(Table 4), 7*L
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Lang Adgel Fart wa awt weke A
=

Fe fith = ojd Algtelzt &

Ttem Fregnency (%)
Doctors Nurses Administrator
Accept worksite Yes 23( 76.7) 38(100.0) 32( 94.1)
medical care No 7( 23.3) 0C 0.0) 2( 5.9)
Reasons for Yes  Workers' request 16( 69.6) 34( 89.5) 22( 68.8)
Improvement of company’s image 1( 4.3) 1( 2 6) 4( 12.5)
Economical benefit 1( 4.3) 0C 0.0 3( 9.4)
Doctor or Nurse's want 0C 0.0 1( 3.1
Others 5( 21.8) 3(.17.9 2( 6.2)
Total 23(100.0) 38(100.0) 32(100.0)
Reasons for No Administrative difficulties 0C 0.0) - 1( 50.0)
Legal difficulties 1( 14.3) - 1( 50.0)
Disagreement with group health service 4( 57.1) - 0C 0.0)
agency's objects
Others 2( 28.6) - 0C 0.0
Total 7(100.0) - 2(100.0)
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