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A Study on the Relationship between Emotional Labor and Depressive
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Objectives: This study was designed to identify the relationship between emotional
labor and depressive symptoms among Korean industrial service employees.

Methods: The case group consisted of 331 employees who were performing emotional
labor at department stores, hotels, and family restaurants in Seoul. The control group in
this study consisted of 150 employees (90 officers in Seoul and 60 manufacturing workers
in Incheon) who were not expected to perform emotional labor. A structured questionnaire
was used to estimate each participants level of emotional labor, general characteristics,
job content, job satisfaction, and any depressive symptoms. The measurements for emo-
tional labor were performed only on the case group and not the control group.

Results: While the mean values of job satisfaction, job insecurity, and the level of
depressive symptoms of the employees who were working in the area of emotional labor
were higher than the others, the mean values of job demand, and job control in the same
group were lower than those who were not performing emotional labor. Overall, it was
found that performing emotional labor and having high levels of job insecurity were relat-
ed to increased depressive symptoms, and conversely, job satisfaction played a role in
reducing depressive symptoms. Similarly, in the sub-sample of the emotional labor group,
high levels of job insecurity, and performing high degrees of emotional labor, and low job
satisfaction were associated with depressive symptoms.

Conclusions: These results suggest that performing emotional labor is related to an
increase in depressive symptoms. In other words, involuntary emotional expression and
low job satisfaction in the workplace may influence the level of depressive symptoms in
workers. It is, therefore, imperative that further research be undertaken, which consid-
ers the importance of emotional labor, and its adverse effect on the mental health of ser—
vice workers.

Key Words: Emotional labor, Depressive symptoms, Industrial service employees
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Table 2. Comparison of the general characteristics between Emotional labor group and non-emotional

labor group

unit: person (%), mean+SD

Variables  Classification Emotional labor group Non emotional labor group — #* or t
(n=331) (n=150)
Sex
Male 116(35) 58(39) 0.59
Female 215(65) 92(61)
AgeSD (year) 28.8+7.0 30.4+7.0 -2.20"
Education
Less than high school 197(60) 70(47) 61.51**
Graduated junior college 107(32) 25(17)
Graduated university 27(8) 55(36)
Work (year) 5.8+4.5 6.6+4.6 175
duration
Type of employment
Formal or regular 232(70) 132(88) 17.03**
Informal or irregular 99(30) 18(12)

*. p<0.05: **, p<0.01

Table 3. The differences of the variables between Emotional labor group and non-emotional labor group

unit: mean+SD

Variables Emotional labor group =~ Non-emotional labor group ¢
(n=331) (n=150)
Job demand 25.1+4.1 26.0+4.6 -2.20%
Job control 40.8+9.2 43.0+10.9 -2.17*
Job insecurity 5.1+1.3 4.4+1.1 6.00**
Job satisfaction 11.7+£2.5 12.5+2.6 -3.06™*
Depressive symptom 44.2+9.9 38.9+8.8 4.52**
¥ p<0.05: **, p<0.01
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Table 4. Correlation coefficients among related variables in emotional labor group

Age  Carrier Job

Job Job Job

Depressive Emotional

demand control insecurity satisfaction symptom labor
Age 1.00
Carrier 0.78** 1.00
Job demand 0.10 0.10 1.00
Job control 0.22"  0.19" -0.08 1.00
Job insecurity 0.13 -0.03 0.22™ -0.09 1.00
Job satisfaction 0.06 -0.01 -0.26™*  0.36" -0.24** 1.00
Depressive symptom  -0.03 0.01 0.19"™ -0.19**  0.23* -0.51** 1.00
Emotional labor 0.05 0.13**  0.30* -0.12** 0.18 -0.46™* 0.41** 1.00
** p<0.01
Table 5. Factors influencing depressive symptom in a total study group
Variables Classification Parameter Standard P-value
estimate error
Intercept 59.46
Age -0.04 0.09 n.s
Sex (man=0, woman=1) 0.58 0.89 n.s
Work duration -0.02 0.14 n.s
Education (junior college=1, high school=0) -1.84 0.91 n.s
(college=1, high school=0) 0.33 1.17 n.s
Type of employment (formal=0, informal=1) -1.68 1.04 n.s
Job demand 0.14 0.10 n.s
Job control 0.02 0.04 n.s
Job insecurity 1.21 0.37 0.01
Job satisfaction -1.74 0.17 <0.01
Emotional labor (No=0, Yes=1) 2.86 0.91 <0.01
R’ 0.32
n.s: not significant
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